
COVID-19 Office Protocol Changes


Providence Pediatrics is devoted to our mission to protect the health and 
wellbeing of children. Subsequently, we are taking measures to safeguard 
the health of our patients and our staff, which we depend on for our 
mission, during this COVID-19 pandemic.


We will be changing our normal operations to reflect the following:


As always, no walk in patients are permitted.


All requests for in office sick visits will be screened and potentially 
scheduled by our nurse triage staff. Due to the expected volume of 
COVID-19 calls, please expect a longer response time than normal. As 
always, call backs will be returned based on determined acuity.


We are NOT testing for COVID 19 (novel coronavirus 19)  in our office and 
if you have any concern your child has had COVID 19 exposure please 
CALL and talk to a nurse before scheduling appointment so we can best 
take care of you.


Patients with fever, cough, congestion and/or runny nose AND a known 
COVID-19 exposure SHOULD NOT come to our office for testing. We ask 
that you first call and we will help direct you to the appropriate place for 
testing and to determine if emergency care is needed.


To limit exposure of patients and their families, we will be limiting all office 
visits to only scheduled patients and 1 caregiver.  No other persons, 
including siblings, will be permitted unless the sibling also has an 
appointment. We ask that caregivers with fever or cough avoid 
accompanying their child to the visit.


We have removed all toys and children’s books from our waiting and exam 
rooms. We ask that you bring your own toys or books for your child’s use 
during their visit.


At check-in, all patient caregivers will be asked screening questions about 
the presence of fever, cough, any travel or recent contact with any 



confirmed OR suspected COVID-19 case. This will aid in appropriate 
protective measures for other patients and our staff.


Our waiting room is configured to minimize exposure of healthy children to 
sick children. Please observe posted signs.


We are working to implement a telehealth program for selected 
evaluations. This will likely include an opportunity to speak to a provider 
for a fee.  This is a process, please be patient.


Please stay tuned for more details.


We recognize that these are extraordinary times. We appreciate your 
patience as we work to keep your children healthy.


Helpful and Hopeful Things to Remember about Coronavirus
- Most patients (80%) have mild symptoms
- Infants, children and pregnant women in particular seem to have milder 
illness
- If your child has mild symptoms, they DO NOT need to be seen
- Sing songs to promote longer hand washing
- Play in open areas like parks, not crowded places 
- Save all hugs for your family!


